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a trauma-informed lens
to professional responses
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Collateral Damace ¢; Trauma and
Stress

INTRUSIVE THOUGHTS

INC\*EASED STARTLE RESPONSE
AVOIDANCE

©2ORT 1ERM MEMORY DISRUPTION
rL~. AF: .CT OR EMOTIONAL OUTBURST
DIFFICULTY MAKING DECISIONS
RELATIONSHIP PROBLEMS
CONCENTRATION ISSUES

PROBLEMS SETTING BOUNDARIES
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TOGETHER,

WE CAN FIND A CURE
FOR THE PHRASE,
“WHAT DOESN'T KILL You
MAKES YOU STRONGER.”
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rg«bﬂna -l1formed
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0‘ Prevents re-traumatization

Promotes healing

Supports student success
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4 °,@;0<‘° Approach

Satety
Trustworthiness
Choice
Collaboration

Empowerment
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“Th you for tr ’rmg me with this”

LISTEN MORE THAN YOU "] know Qh'@?source people who can help,
TALK pen ’r sharing that information

0 with you right now”
NORMALIZE AND VALIDATE ’9 ‘

W &ha’r ____ makesyoufeel_____ V!

\" &
0 wver @mple’rely understand what you are
0N
. é @o @u’r | am here to help and support you
KEEP IT PRIVATE - NOT if that would be okay.”
CONFIDENTIAL 0 0 0

&%ecQse | am a mandated reporter and | am worried
DON'T OFFER MORE T=AN P4 ?0

your safety, | have to talk to my supervisor about
YOU CAN DO

PROVIDE CHOICES

BE SUPPORTIVE

at you shared with me. You are still in control and

don’t have to talk to anyone if you don't want to.”
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In’ren’rlon% mg patt @ ollc@?r walk-in accommodations it needed.

All appointments must be sche@le
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Situr:tionc! Review

Jamie has been missing assignments, ¢ ~7ing <'<tracted, aru struggling with physical
illness. Jamie schedules an appoirticent v 't an advise: “When the advisor shuts the
door Jamie breaks down. The advic » har w3 Jar ie a tissue and says, “don’t cry,
whatever it is we can fix it.”

Jamie discloses a long s*~y al « 't a vriety .1 rrav. autic experiences throughout this
semester.

The advisor tells yumiv, “everything will be: okay, but you have to speak to someone in
the counseling depc tmer ., tor h 2 o with ;our problem it you want to be successtul in
college. Thank you for sharing this with me.”

««.mie leaves *t.e office with a resource number for the campus counseling
department’'s appointment line.
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